
[AT] - Österreich, Austria

Robert Bosch AG
Geschäftsbereich Thermotechnik
Göllnergasse 15-17
1030 Wien
Werkskundendienst-Hotline 
(Tel): +43 1 79722 8555
E-Mail: kundendienst.thermotech-
nik@at.bosch.com

Web: www.werkskundendienst.at

[AZ] - Azerbaijan

ALFA-R Engineering LLC
9, Feyzullah Gasimzadeh Str., Nasimi dis-
trict
AZ1007, Baku/Azerbaijan
Tel: +994 12 440 63 88
mailto: office@alfa-r.az
www.alfa-r.az

Baku Electronics LLC
Binagadi Highway 3066, Building 168 B
Baku/Azerbaijan
Tel: 143
www.bakuelectronics.az

Savalan Group
Uponor Plaza Y.V.Çəmənzəminli 121,  
Nərimanov R.,
Baku/Azerbaijan
Tel:  +994 12 408 09 22
Tel: +994 12 408 40 60
mailto: savalaninshaat@gmail.com
www.savalangroup.com

[BA] - Bosna i Hercegovina, Bosnia-
Herzegovina

"HIGH" d.o.o.
Gradačačka  29 B
Sarajevo 71000 

Tel.: +387 33 902 959
E-mail: centralniservis@yahoo.com

[BE] - Belgique, België, Belgium

BSH Home Appliances S.A. - N.V.
Avenue du Laerbeek 74
Laarbeeklaan 74
1090 Bruxelles - Brussel

Tel.: 02 475 70 01
mailto: bru-repairs@bshg.com

[BG] - България, Bulgaria

БСХ Домакински Уреди България ЕООД
FPI Бизнес център, етаж 5,
Бул. Черни връх 51-B
1407 София
Bulgaria

Tеl.: 0 700 20 817
mailto: informacia.servis-bg@bshg.com
www.bosch-home.bg

[CH] - Schweiz, Suisse, Svizzera, Swit-
zerland

BSH Hausgeräte AG
Werkskundendienst für Hausgeräte
Fahrweidstrasse 80
8954 Geroldswil

Reparaturservice, Ersatzteile & Zubehör,
Produkteinformationen 
Tel.: 0848 888 200
mailto: ch-service@bshg.com 
mailto: ch-spareparts@bshg.com
www.bosch-home.ch

[CN] - China, 中国

BSH Home Appliances Service Jiangsu 
Co. Ltd.
19F, Jinling Asia Pacific Tower,
No.2 Hanzhong Road,
Gulou District,
210005 Nanjing, Jiangsu Province

Service Tel.: 400 8855 888*
mailto: careline.china@bshg.com
*phone rate depends on the network used

[CY] - Cyprus, Κύπρος

BSH Ikiakes Syskeves-Service39, Arh. 
Makaariou III Str.
2407 Egomi/Nikosia (Lefkosia)
Tel.: 777 78 007
mailto: 
EGO-CYCustomerService@bshg.com

[CZ] - Česká republika, Czech Republic

Více informací (např. záruční podmínky,
prodloužená záruka aj.) naleznete na we-
bových
stránkách www.bosch-home.com/cz/
nebo nás 
kontaktujte na +420 251 095 511
BSH domácí spotřebiče s.r.o.
Radlická 350/107c
158 00 Praha 5
Příjem oprav 

Tel: +420 251 095 043
www.bosch-home.com/cz

[DE] - Deutschland, Germany
BSH Hausgeräte Service GmbH
Werkskundendienst für Hausgeräte

Reparaturservice, Ersatzteile & Zubehör, 
Produkt-Informationen:
Tel.: 089 69 339 339
Online Reparaturannahme, Ersatzteile 
und Zubehör und viele weitere Infos unter:
www.bosch-home.com 
mailto: service.de@bosch-home.com

[DK] - Danmark, Denmark

BSH Hvidevarer A/S
Telegrafvej 4
2750 Ballerup

Tel.: 44 89 80 18

mailto: BSH-Service.dk@bshg.com
www.bosch-home.dk
16 720 881 489 (2023/04) DIV



[EE] - Eesti, Estonia

SIMSON OÜ
Türi tn.5
11313 Tallinn

Tel.: 0627 8730
mailto: servicenet@servicenet.ee
www.simson.ee

[EE] - Eesti, Estonia

Renerki Kaubanduse OÜ
Tammsaare tee 134B (Euronicsi 
kaupluses)
12918 Tallinn

Tel.: 0651 2222
mailto: klienditeenindus@renerk.ee

[EE] - Eesti, Estonia

Eliser OÜ
Mustamäe tee 24
10621 Tallinn

Tel.: 0665 0090
mailto: hooldus@eliser.ee
www.kodumasinate-remont.ee 

[ES] - España, Spain

Robert Bosch España S.L.U.
Bosch Home Comfort Group
Calle de los Hermanos Gascía Noblejas, 19
28037 Madrid

Tel.: 91 175 90 92 / 902 100 724
mailto: asistencia-tecnica.bosch-home-
comfort@es.bosch.com
www.junkers-bosch.es

[FI] - Suomi, Finland

BSH Kodinkoneet Oy
Itälahdenkatu 18 A, PL 123
00201 Helsinki

Tel.: 0207 510 705
mailto: Bosch-Service-FI@bshg.com
www.bosch-home.fi
Soittajahinta on kiinteästä verkosta ja
matkapuhelimesta 8,35 snt/puh + 16,69 
snt/min.

[FR] - France

BSH Electroménager S.A.S.
Service Après-Vente
26 ave Michelet - CS 90045
93582 SAINT-OUEN cedex
Service interventions à domicile:
0 140 101 100
Service Consommateurs:

Service Pièces Détachées et Accessoires:

mailto: serviceconsommateur.fr@bosch-
home.com
www.bosch-home.com/fr

[GB] - Great Britain

BSH Home Appliances Ltd.
Grand Union House,
Old Wolverton Road,
Wolverton
Milton Keynes MK12 5PT

To arrange an engineer visit, to order spare 
parts and accessories or for product 
advice please visit 
www.bosch-home.co.uk 
Or call
Tel.: 0344 892 8979*
*Calls are charged at the basic rate, please 

check with your telephone service provider for 

exact charges

[GR] - Greece, Ελλάς

BSH Ikiakes Siskeves A.B.E.
Central Branch Service
17 km E.O. Athinon-Lamias & Potamou 20
14564 Kifisia

Tηλέφωνο: 210 4277 500
Tηλέφωνο: 210 4277 701
mailto: nkf-CustomerService@bshg.com
www.bosch-home.gr

[HK] - Hong Kong, 香港

BSH Home Appliances Limited
香港新界荃灣青山公路388號中染大

廈23樓07室

Unit 07, 23/F, CDW Building,
388 Castle Peak Road,
Tsuen Wan, New Territories,
Hong Kong

Tel.: 2626 9655 (HK)
Fax: 2565 6681
Toll free 0800 863 (Macao)
mailto: bosch.hk.service@bshg.com
www.bosch-home.com.hk

[HR] - Hrvatska, Croatia

BSH kućanski uređaji d.o.o.
Ulica grada Vukovara 269F
10000 Zagreb

Tel:. 01 5520 888
mailto: informacije.servis-hr@bshg.com
www.bosch-home.com/hr

[HU] - Magyarország, Hungary

BSH Háztartási Készülék Kereskedelm Kft.
Árpád fejedelem útja 26-28
1023 Budapest

Call Center: +36 80 200 201
mailto: BSH-szerviz@bshg.com
www.bosch-home.com/hu

[IE] - Republic of Ireland
BSH Home Appliances Ltd.
M50 Business Park, 
Ballymount Road Upper,
Walkinstown
Dublin 12

To arrange an engineer visit, to order spare 
parts and accessories or for product advi-
ce please call
Tel.: 01450 2655*
www.bosch-home.co.ie
*Calls are charged at the basic rate, please 

check with your telephone service provider for 

exact charges
26 720 881 489 (2023/04) DIV



[IT] - Italia, Italy

BSH Elettrodomestici S.p.A.
Via. M. Nizzoli 1
20147 Milano (MI)

Tel.: 02 412 678 100
mailto: info.it@bosch-home.com
www.bosch-home.com/it

[LT] - Lietuva, Lithuania
Senuku prekybos centras UAB
Jonavos g. 62
44192 Kaunas

Tel.: 037 212 146
www.senukai.lt

[LT] - Lietuva, Lithuania

UAB "AG Service"
R. Kalantos g. 32
52494 Kaunas 

Tel.: 0700 556 55
mailto: servisas@agservice.lt
www.agservice.lt

[LT] - Lietuva, Lithuania

Baltic Continent Ltd.
Lukšio g. 23
09132 Vilnius

Tel.: 870 055 595
mailto: info@balticcontinent.lt
www.balticcontinent.lt

[LT] - Lietuva, Lithuania

UAB Emtoservis
Savanorių pr. 1 (Centrinė būstinė)
03116 Vilnius

Tel.: 870 044 724
www.emtoservis.lt

[LU] - Luxembourg

BSH électroménagers S.A.
13-15, ZI Breedeweues
1259 Senningerberg

Tel.: 26 349 811
Reparaturen: lux-repair@bshg.com
Ersatzteile: lux-spare@bshg.com
www.bosch-home.com/lu

[LV] - Latvija, Latvia
SIA "General Serviss”
Buļļu iela 70c
1067 Riga

Tel.: 067 42 52 32
mailto:info@serviscentrs.lv
www.serviscentrs.lv 

[LV] - Latvija, Latvia
Baltijas Serviss
Brivibas gatve 201
1039 Riga

Tel.: 067 07 05 20; -36
mailto: info@baltijasserviss.lv
www.baltijasserviss.lv 

[LV] - Latvija, Latvia

Sia Elektronika-Serviss
Tadaiķu iela 4
1004 Riga

Tel.: 067 71 70 60
mailto:serviss@elektronika.lv
www.elektronika.lv

[MA] - Morocco

SOCIETE PRECIMA
Zone Industrielle 
Rue el Haouza 
MA-Casablanca MAROC

Téléphone: 05 22 99 20 99 (L.G.)
E-mail: savjunkers-bosch@precima.ma
www.junkers-bosch.ma

[ME] - Crna Gora, Montenegro

Elektronika komerc
Oktobarske revolucije 129
81000 Podgorica

Tel.: 020 674 631
Mobil: 069 324 812
mailto: ekobosch.servis@t-com.me

[MK] - Macedonia, Македонија

GORENEC
Jane Sandanski 67 lok. 3
1000 Skopje

Tel.: 022 454 600
Mobil: 070 233 689
mailto: gorenec@yahoo.com

[NL] - Nederland, Netherlands

Bosch Thermotechniek B.V.
Zweedsestraat 1
7418 BG Deventer

Tel.: 0570 -602 206
Optie 1 - Onderdelen
Optie 2 - Verkoop
Optie 3 - Servicemonteur aanvragen
Optie 4 - Technische vragen of advies
Voorlichting@nefit.nl 
www.nefit-bosch.nl
Tijdens kantooruren: 08:00 - 16:45 uur
Buiten kantooruren (alleen bij koudeklach-
ten):
Maandag t/m vrijdag: 16:45 - 20:00 uur
Zaterdag: 08:00 - 20:00 uur
Zondag en feestdagen: 08:00 - 18:00 uur

[NO] - Norge, Norway

BSH Husholdningsapparater A/S
Grensesvingen 9
0661 Oslo

Tel.: 22 66 05 54
Tel.: 22 66 06 00
mailto: Bosch-Service-NO@bshg.com
www.bosch-home.no
36 720 881 489 (2023/04) DIV



[PL] - Polska, Poland

BSH Sprzęt Gospodarstwa Domowego Sp. 
z o.o.
Al. Jerozolimskie 183
02-222 Warszawa

Tel.: +48 42 271 5555
mailto: Serwis.Fabryczny@bshg.com
www.bosch-home.pl

[PT] - Portugal
Bosch Termotecnologia S.A.
Av. Infante D. Henrique Lotes 2E-3E, 
1800-220 Lisboa

Tel.: 211 540 720 / 211 540 721
Email: assistencia.tecnica@pt.bosch.com

[RU] - Russia, Россия 

OOO "БСХ Бытовая техника"
Сервис от производителя
Малая Калужская 19/1
119071 Москва

тел.: 8 (800) 200 29 61
mailto: hotlineru@bshg.com
www.bosch-home.com

[SE] - Sverige, Sweden

BSH Home Appliances AB
Landsvägen 32
169 29 Solna

Tel.: 0771 197 000 local rate
Tel.: 0771 112 277 local rate
mailto:Bosch-Service-SE@bshg.com
www.bosch-home.se

[SI] - Slovenija, Slovenia

BSH Hišni aparati d.o.o.
Litostrojska 48
1000 Ljubljana

Tel.: 01 5830 700
mailto: informacije.servis-slo@bshg.com
www.bosch-home.com/si

[SK] - Slovensko, Slovakia

Viac informácií (napr. záručné podmienky, 
predĺžená záruka a i.) nájdete na we-
bových stránkach
www.bosch-home.com/sk/ alebo nás kon-
taktujte na +420 251 095 511 
BSH domácí spotřebiče s.r.o. 
organizačná zložka Bratislava
Trnavská cesta 50
821 02 Bratislava
Príjem opráv 

Tel.: +421 238 106 115
mailto: opravy@bshg.com

[TH] - Thailand, ราชอาณาจักรไทย

BSH Home Appliances Limited
Ital Thai Tower, 2034/31 39, 1st floor,
New Petchburi Road,
Bangkapi, Huaykwang,
Bangkok, 10310

Tel.: +66 02 975 5353*
*Mo-Sa: 8.00am to 6.00pm

(exclude public holidays)

www.bosch-home.com/th

[TR] - Türkiye, Turkey
BSH Ev Aletleri Sanayi ve Ticaret A.S.
Fatih Sultan Mehmet Mahallesi
Balkan Caddesi No: 51
34771 Ümraniye, Istanbul

Tel.: 0 216 444 6333*
mailto:careline.turkey@bshg.com
www.bosch-home.com/tr
*Çağrı merkezini sabit hatlardan aramanın be-

deli şehir içi ücretlendirme, Cep 

telefonlarından ise kullanılan tarifeye gore 

değişkenlik göstermektedir

[RS]- Srbija, Serbia

BSH Kućni aparati d.o.o.
Milutina Milankovića br. 9ž
11070 Novi Beograd

Tel.: 011 353 70 08
mailto: informacije.servis-sr@bshg.com
www.bosch-home.rs

[XK] - Kosovo

Servisi Gjeneral:
Ferizaj 70000
SERVICE - GENERAL SH.P.K.
rr.Magjistralja Ferizaj Prishtine

Tel.: 00381(0)290 330 723
Tel.: 0037744172309
e-mail: servicegeneral527@gmail.com

[ZA] - South Africa

BSH Home Appliances (Pty) Ltd.
96 Fifteenth Road, Randjespark
1685 Midrand - Johannesburg

Tel.: 086 002 6724
mailto: applianceserviceza@bshg.com
www.bosch-home.com/za
46 720 881 489 (2023/04) DIV

Bosch Thermotechnik GmbH 
Sophienstraße 30-32
D-35576 Wetzlar/Germany


